
Improve your Business 
Through Listening

Presented by Cash Nickerson
PDS Tech, Inc.

Handout:  Free Book, “Listening as a Martial Art”



Why Listening is Important



The Only New Year’s Resolution You Need



Love Song Lyrics and Listening Skills



Listening for Rhythm to Negotiate and Sell



The Tasmanian Devil, Frosty the Snowman 
and Listening to Introverts



Sorry to Interrupt You, But…



What Did You Just Say? How to 
Manage Mind Drift



How to Listen to Your Angry Boss



Learn to Pivot from No



To Listen Well is to Be Like Water



Cash Nickerson
President
PDS Tech, Inc.

cash@cashnickerson.com

Telephone:  (512-952-8979
Linkedin: 
www.linkedin.com/in/stevencashnickerson

mailto:cash@cashnickerson.com
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