
5/20/2019

1

Going Out FOR Business
Presented By:

Diane Ciotta

No individual or entity, including a presenter, may electronically record or broadcast any portion of any
presentation without prior written consent of PPAI.

The audio or video recording of lectures/presentations, the photography of slide or poster material, and
printed or electronic quotes from papers, presentations and discussion at a conference/summit without prior
written consent of PPAI is prohibited.

Failure to comply may result in expulsion from the conference/event. PPAI may record the presentations
for on-demand purposes. Press representatives must receive a Press Pass and photo/recording permission
from PPAI.

PPAI reserves the rights to any approved audio and video production of presentations at all PPAI events.

Recording Of Presentations Is Strictly Prohibited 

Copyright Notice
Please note, I have and created the materials for this presentation and 

they are copyrighted. Distribution or reproduction of content is 
prohibited.

PPAI has permission to utilize this PowerPoint presentation for 
educational purposes.

Images have been purchased or I have taken them myself.
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Agenda

• Increase incremental revenue

• Improve transition ratio

• Enhance follow-up process

Revenue Categories

Revenue Categories

• Existing
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Revenue Categories

• Existing

• Inbound

Revenue Categories

• Existing

• Inbound

• Outbound

I.N.B.C.
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I.N.B.C.

Initiating New Business Contacts

B.S.

B.S.

Benefit Statement

10

11

12



5/20/2019

5

B.S.

Benefit Statement

“Business” vs. “Promotional Products”

L.T.P.

L.T.P.

License to Proceed
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L.T.P.

License to Proceed

• Positive Affirmation

L.T.P.

License to Proceed

• Positive Affirmation

• Question

L.T.P.

License to Proceed

• Positive Affirmation

• Question

• Invitation
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L.T.P.

License to Proceed

• Positive Affirmation

• Question

• Invitation

• Objection

L.T.P.

License to Proceed

• Positive Affirmation

• Question

• Invitation

• Objection

• Silence

F/U
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F/U

Follow-up

F/U

Follow-up

& Follow through!

Steps to Download SAGE® Mobile™

1. Download SAGE Mobile on your mobile device
2. Select Tradeshows from the        menu bar on the left
3. Select Expo East 
4. Select the Schedule icon  Education tab
5. Select this session’s title   Tap the Rate & Review area
6. Select stars to rate the session (5 is excellent)
7. Be sure to provide comments

**Automatically Entered Into A Raffle To Win A Bulova Watch**
One winner selected on Tuesday & one on Wednesday
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Any Questions?
Here is my contact info:

Diane Ciotta
di@DianeCiotta.com

www.DianeCiotta.com
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